Preventing avoidable hospital presentations for residents in aged care

Facility staff should contact the residents GP in the first instance for urgent review. When contacting the GP phone is
preferable to fax. If the GP or deputising service is not available then consider the options below.

* Observe the resident- Temperature, Blood pressure, Heart Rate,
Respiratory rate/ SpO2.

Assessment * How do these readings compare to the residents baseline?

* Consider the residents preferences. Refer to the ACP for level of
medical intervention and preferred location of care.

* Residents with Low level care needs- most conditions can be treated
by in-reach services in the facility- Exclusions- Chest pain, Abdominal
pain, Pelvic pain, Severe breathlessness, Neurological symptoms,

Condition Head injury on warfarin

* Residents with High level care needs- All conditions- No exclusions

apply

* PH-Clinical Response Service/Residential In Reach- ROSS
CENTRAL INTAKE -Acute Management within 4 hours, simple
procedures, wound care, end of life assistance
M-F 0800-1800 Weekends 0900-1700 - 0439 117 955
* PH- Hospital In The Home- Acute Management with clear diagnosis
Refer Early 24/7 Everyday-9784 7777 ask for HITH Consultant
e Ring ED Consultant for clinical discussion and advice BEFORE transfer
to Emergency Department-
Frankston- 9784 7196, Rosebud- 5968 0623
Mental Health Triage- 1300 792 977

* Aged Care Imaging- Mobile x-ray service- 1300 025 601

Communicating on the phone with other health care providers?

Use the ISBAR format to make sure the information is delivered safely and clearly.
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